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1 Introduction

This paper comprises the preliminary results of a survey on skilled labour shortage in Aus-
tria, which is conducted every two years. The survey was commissioned by the Austrian
Public Employment Service (AMS) as part of the AMS Enterprise Survey 2011. This pub-
lication provides timely access to our preliminary survey data. The full version will be pub-
lished at a later date.

The survey targeted all Austrian enterprises with a staff of 20 or more (21,309 enterprises
based on data obtained from the Association of Austrian Social Security Institutions). The
invitation to participate in the survey and the questionnaire were sent out in May 2011. In
August 2011, a reminder was sent to all enterprises that had not submitted the completed
questionnaire by the end of July 2011. The preliminary results presented here include
5,264 responses. Essentially, these are the e-questionnaires of both waves and the paper
questionnaires of wave 1. The data obtained in wave 2 are still being processed and are
therefore not included. We estimate that over 7,500 enterprises participated in the survey.

The survey on skilled labour shortage in Austria asked respondents
e whether they had skilled vacancies they were unabile to fill,
e and if so, which occupations and skills were affected,
e about the reasons for the skilled labour shortage,
e about possible solutions to such shortages, and
e about the age of employees with perceived skill gaps.

The data are broken down by enterprise size, industry (using a skills-based classification
system and — for the first time — NACE levels 1 and 2) as well as federal province. We also
present a comparison with the data obtained in the 2009 survey, which had asked the same
questions.

An analysis of the reasons given for skilled labour shortages and of the solutions suggested
will be provided at a later date, as will our analysis of open questions and of the skills
associated with shortage occupations.

2 Methodological remarks

Variables

Data on the existence of a skilled labour shortage (yes/no), on the federal province and on
enterprise size were taken directly from the questionnaire. The industry variable was deter-
mined using a skills-based classification system (see below for details). In some cases, the
enterprises themselves indicated which industry they are in using the same classification
system. 2011 is the first year in which we also provide an industry breakdown according
to NACE to ensure international comparability. The NACE variable was taken from the
company data provided by the Association of Austrian Social Security Institutions. Data
on occupations were taken from the survey questionnaire; occupations were grouped into
categories before analysis.



The data set on enterprise location (province) covers all 5,264 respondents, whereas that
on industry classification includes 5,249 enterprises and that on enterprise size covers
5,021 respondents. The 243 enterprises for which the size variable was not available were
excluded from analyses by size. The enterprise size was determined by adding up the fig-
ures given for female and male employees as well as full-time and part-time employees; the
data were then grouped into intervals. Apprentices were not considered. Questionnaires
completed by enterprises with fewer than 20 employees (which were not the target group
of the survey) are underrepresented but still included.

The minimum number of enterprises required to be shown in the figures is 5. This is the
reason why e.g. “Agriculture and forestry” is not included in figure 8 on page 11.

Skills-based classification system
The classification system we used comprises the following 21 industries:

Agriculture and forestry

Mining, water management, energy production, waste management
Chemicals, plastics, pharmaceuticals

Construction, woodworking

Manufacture of machinery, metal, electrics, electronics
Printing, paper, publishing

Leather, fashion, textiles

Food

Glass, ceramics

. Wholesale trade, mail order trade

. Retail trade, maintenance and repair
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. Administration, office
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. Accounting and legal activities
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Media, advertising

. Cleaning activities
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. Transportation and communications
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. Tourism, accommodation and food services

N
o

. Human health, social work, education, cultural services, research, sports, religious
organisations

21. Personal and public services

Among other things, auto repair shops are classified in “Manufacture of machinery, metal,
electrics, electronics”, technical consultancies in “Personal and public services”, and enter-
prises affiliated to municipal councils (nurseries, disposal companies, etc.) to “Administra-
tion, office and support services”.



Data adjustment
Skilled labour shortage (yes/no): When an enterprise indicated it was unable to fill at least

one vacancy but did not answer the question on skilled labour shortage, the response to
this question was adjusted to “yes”.

Software

The figures and tables were produced using R (www.r-project.org). The document was
formatted in LaTex (www.latex-project.org).

3 Perceived shortage of skilled labour

Figure 1: Skilled labour shortage
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Figure 2: Skilled labour shortage by enterprise size, number of yes responses
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Figure 3: Skilled labour shortage by enterprise size
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Figure 4: Skilled labour shortage by enterprise size over time
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Figure 5: Skilled labour shortage by industry, number of yes responses
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3. Chemicals, plastics, pharmaceuticals

4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

6. Printing, paper, publishing

7. Leather, fashion, textiles

8. Food

9. Glass, ceramics

10. Wholesale trade, mail order trade

11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

14. Accounting and legal activities

15.1T

16. Media, advertising

17. Cleaning activities

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Source: AMS.
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Figure 6: Skilled labour shortage by industry
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Figure 7: Skilled labour shortage by industry over time
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Figure 8: Skilled labour shortage by industry - large enterprises (250+)
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Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 9: Skilled labour shortage by NACE level 1

A. AGRICULTURE, FORESTRY AND FISHING

B. MINING AND QUARRYING

C. MANUFACTURING

D. ELECTRICITY, GAS, STEAM AND AIR CONDITIONING SUPPLY

E. WATER SUPPLY; SEWERAGE, WASTE MANAGEMENT AND REMEDIATION ACTIVITIES
F. CONSTRUCTION

G. WHOLESALE AND RETAIL TRADE; REPAIR OF MOTOR VEHICLES AND MOTORCYCLES
H. TRANSPORTATION AND STORAGE

. ACCOMMODATION AND FOOD SERVICE ACTIVITIES

J. INFORMATION AND COMMUNICATION

K. FINANCIAL AND INSURANCE ACTIVITIES

L. REAL ESTATE ACTIVITIES

M. PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES

N. ADMINISTRATIVE AND SUPPORT SERVICE ACTIVITIES

O. PUBLIC ADMINISTRATION AND DEFENCE; COMPULSORY SOCIAL SECURITY

P. EDUCATION

Q. HUMAN HEALTH AND SOCIAL WORK ACTIVITIES

R. ARTS, ENTERTAINMENT AND RECREATION

S. OTHER SERVICE ACTIVITIES

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 10: Skilled labour shortage by NACE level 2, 01 - 35

01. Crop and animal production, hunting and related service activities
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08. Other mining and quarrying

10. Manufacture of food products

11. Manufacture of beverages
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16. Manufacture of wood and of products of wood and cork, except furniture; manufacture of articles of straw and plaiting materials

17. Manufacture of paper and paper products
18. Printing and reproduction of recorded media

20. Manufacture of chemicals and chemical products

21. Manufacture of basic pharmaceutical products and pharmaceutical preparations

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 11: Skilled labour shortage by NACE level 2, 36 - 63
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Figure 12: Skilled labour shortage by NACE level 2, 64 - 99

64. Financial service activities, except insurance and pension funding

65. Insurance, reinsurance and pension funding, except compulsory social security
66. Activities auxiliary to financial services and insurance activities

68. Real estate activities

69. Legal and accounting activities

70. Activities of head offices; management consultancy activities

71. Architectural and engineering activities; technical testing and analysis
72. Scientific research and development

73. Advertising and market research

74. Other professional, scientific and technical activities

77. Rental and leasing activities

78. Employment activities

79. Travel agency, tour operator and other reservation service and related activities
80. Security and investigation activities

81. Services to buildings and landscape activities

82. Office administrative, office support and other business support activities
84. Public administration and defence; compulsory social security

85. Education

86. Human health activities

87. Residential care activities

88. Social work activities without accommodation

90. Creative, arts and entertainment activities

91. Libraries, archives, museums and other cultural activities

92. Gambling and betting activities

93. Sports activities and amusement and recreation activities

94. Activities of membership organisations

96. Other personal service activities

Note: The figures only show industries where N >= 5.

Source: AMS.
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Figure 13: Skilled labour shortage by province, number of yes responses
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Figure 14: Skilled labour shortage by province
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Figure 15: Skilled labour shortage by province over time
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Figure 16: Skilled labour shortage by industry - Burgenland

1. Agriculture and forestry

4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

6. Printing, paper, publishing
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12. Banking, insurance, real estate

13. Administration, office

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 17: Skilled labour shortage by industry - Carinthia
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13. Administration, office

18. Transportation and communications
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20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 18: Skilled labour shortage by industry - Lower Austria
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4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics
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7. Leather, fashion, textiles

8. Food

9. Glass, ceramics
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11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

14. Accounting and legal activities

15.1T

17. Cleaning activities

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 19: Skilled labour shortage by industry - Upper Austria
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2. Mining, water management, energy production, waste management
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4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

6. Printing, paper, publishing

7. Leather, fashion, textiles

8. Food

9. Glass, ceramics

10. Wholesale trade, mail order trade

11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

14. Accounting and legal activities

15.1T

17. Cleaning activities

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 20: Skilled labour shortage by industry - Salzburg
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15.1T

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 21: Skilled labour shortage by industry - Styria

1. Agriculture and forestry

2. Mining, water management, energy production, waste management
3. Chemicals, plastics, pharmaceuticals

4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

6. Printing, paper, publishing

8. Food

9. Glass, ceramics

10. Wholesale trade, mail order trade

11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

14. Accounting and legal activities

15.1T

16. Media, advertising

17. Cleaning activities

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 22: Skilled labour shortage by industry - Tyrol

2. Mining, water management, energy production, waste management
3. Chemicals, plastics, pharmaceuticals

4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

7. Leather, fashion, textiles

8. Food

10. Wholesale trade, mail order trade

11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

15.1T

17. Cleaning activities

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 23: Skilled labour shortage by industry - Vorarlberg

2. Mining, water management, energy production, waste management
4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

6. Printing, paper, publishing

7. Leather, fashion, textiles

8. Food

10. Wholesale trade, mail order trade

11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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Figure 24: Skilled labour shortage by industry - Vienna

2. Mining, water management, energy production, waste management
3. Chemicals, plastics, pharmaceuticals

4. Construction, woodworking

5. Manufacture of machinery, metal, electrics, electronics

6. Printing, paper, publishing

8. Food

10. Wholesale trade, mail order trade

11. Retail trade, maintenance and repair

12. Banking, insurance, real estate

13. Administration, office

14. Accounting and legal activities

15.1T

16. Media, advertising

17. Cleaning activities

18. Transportation and communications

19. Tourism, accommodation and food services

20. Health, social w., education, cultural s., research, sports, rel. org.

21. Personal and public services

Note: The figures only show industries where N >= 5.
Source: AMS.
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4 Shortage occupations

Figure 25: Shortage occupations - top 20

Nursing associate professional (111)
Electrical engineer (82) .
Driver (73) .
Cook (71) .
Technician (64) .
Carpenter (61) .
IT specialist (60) .
Waiter, waitress, bartender (58) .
Salesperson (53) .
Mechanic/fitter (43) .
Bricklayer (41) .
Apprentice—trained retail salesperson (39)
Design engineer (35) .
Welder (35) .
Nursing assistant (32) .
Aucxiliary staff (27) .
Medical doctor (24) | -
Software developer (24) | -
Pre—primary teacher (23)

Specialist construction worker (21) | -

T T T T T
20 40 60 80 100

Number of enterprises
Source: AMS.

Figure 26: Shortage occupations top 6 - Burgenland

Nursing associate professional (3) .
Baker (2)
Bricklayer (2) | -
Cook (2) | -
Mechanic/fitter (2) | -
Software developer (2) | -

T T T T T T
20 22 24 26 28 3.0

Number of enterprises
Source: AMS.
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Figure 27: Shortage occupations top 6 - Carinthia

Electrical engineer (7) .
Carpenter (6) .
Mechanic/fitter (6) .
Nursing associate professional (6) .

Apprentice—trained retail salesperson (5) | *

Salesperson (5) | *
T T T T T

50 55 60 65 70
Number of enterprises

Source: AMS.

Figure 28: Shortage occupations top 6 - Lower Austria

Electrical engineer (23) .
Driver (21) .
Salesperson (14) .
Technician (13) .
Carpenter (11)

Mechanic/fitter (10) | -
T T T

10 15 20
Number of enterprises

Source: AMS.

Figure 29: Shortage occupations top 6 - Upper Austria

Driver (19) .
Carpenter (17) .
Electrical engineer (17) .
Technician (16) .
IT specialist (15) .

Nursing associate professional (13) | -
T T T T T T T

13 14 15 16 17 18 19
Number of enterprises

Source: AMS.

Figure 30: Shortage occupations top 6 - Salzburg

Nursing associate professional (19) .
Cook (11)
IT specialist (8) .
Carpenter (7) .
Bricklayer (5) |
Chef de partie (5) | -

T T
5 10 15

Number of enterprises
Source: AMS.
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Figure 31: Shortage occupations top 6 - Styria

Nursing associate professional (17) .
Cook (15) .
Apprentice-trained retail salesperson (14) .
Waiter, waitress, bartender (13) .
Bricklayer (12)
Electrical engineer (11) | -

T T T T T T T
11 12 13 14 15 16 17

Number of enterprises
Source: AMS.

Figure 32: Shortage occupations top 6 - Tyrol

Nursing associate professional (28) .
Nursing assistant (14)
Cook (11) .
Waiter, waitress, bartender (10) .
Electrical engineer (6) | -
IT specialist (6) | *

Number of enterprises
Source: AMS.

Figure 33: Shortage occupations top 6 - Vorarlberg

Driver (9) .
Technician (8)
Carpenter (6) .
Cook (6) .
IT specialist (6) .
Design engineer (5) | -

Number of enterprises
Source: AMS.

Figure 34: Shortage occupations top 6 - Vienna

Nursing associate professional (14) .
Cook (13) .
IT specialist (11) .
Medical doctor (11) .

Salesperson (10) | -
Waiter, waitress, bartender (10) | -

T T T T T
10 11 12 13 14

Number of enterprises
Source: AMS.
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A Questionnaire (German original)
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Arbeitsmarktservice
Osterreich
Berufsinformations- und
Quialifikationsforschung

Diesen Fragebogen finden Sie auch in elektronischer Form unter:

http://www.ams.at/betriebsbefragung

Bei Rickfragen:
Tel.: 0681 20592020 oder
E-Mail: betriebsbefragung@ams.at

Fragebogen
(beidseitig)

Bundesgeschaftsstelle
A-1203 Wien, PF 64, TreustralRe 35-43
DVR 0783307, DVR 0783293
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Qs

Wir ersuchen Sie, den Fragebogen nur fir Ihre Betriebsstatte/Zweigstelle/Filiale auszufillen!

Betriebsdaten

Name des Betriebes/der Institution/der Filiale:

O Einzelunternehmen

0O Stammbetrieb(mit Filialen)

O Konzern (-Zentrale)

O Zweig- / Filialbetrieb(eines groReren Unternehmens / Konzerns)
O Sonstiges

Der Betrieb ist hauptséchlich ein ...
O Produktionsbetrieb => Wichtigste Produkte:

Adresse: PLZIOIE e e e
Tel: Fax: E-mail:

Grindungsjahr: ..o Name des/der BetriebsIeiterIn: | . .. ...
Branche

Betriebstyp

O Handelsbetrieb => Wichtigste Handelsguter:

O Dienstleistungsbetrieb => Wichtigste Dienstleistungen:

Im Betrieb wird mit folgenden Technologien gearbeitet (z.B. CNC, CAD, CIM, EDV-Bereich, etc.)
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Beschaftigungsstruktur

Qs

Anzahl der MitarbeiterInnen in der Betriebsstatte insgesamt? (Bitte gegebenenfalls auch ,,0 eintragen)

O mannliche Mitarbeiter —Vollzeitbeschéftigt: .............co.....
O weibliche Mitarbeiter —Vollzeitbeschaftigt: ...........cc.covu.
O mannliche Mitarbeiter — Teilzeitbeschaftigt: .........cc.cccvv..
O weibliche Mitarbeiter — Teilzeitbeschéftigt: ............cc.cov..
O mannliche Lehrlinge: ..o

Beschéftigen Sie auch Mitarbeiterinnen mit freien Dienstvertragen,
geringfuigigen Beschéftigungsverhaltnisse, Leiharbeitsverhaltnisse, etc.?
O ja.

O nein

Nennen Sie bitte - getrennt nach Arbeitsbereichen — je drei hdufige Berufe in IThrem Betrieb:

Avrbeitsbereiche (falls vorhanden): Berufshezeichnung:
Produktion rd rd rd
Dienstleistung e e e
Biro/Verwaltung/Vertrieb/Verkauf | # rd rd
Sonstiger Arbeitsbereich: (bitte e e e
angeben)
Lehrlingsausbildung
Bilden Sie Lehrlinge aus?
O nein O ja, im Betrieb => Name der Ansprechperson:

O ja, im Betrieb und in einer Lehrwerkstéatte
O ja, im Verbund
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Qs

Bedarfsentwicklung / Kenntnisse, Anforderungen, Qualifikationen

Geben Sie bitte an:

a) jene Berufe mit den h&ufigsten Neueinstellungen (in den letzten beiden Jahren). Nennen Sie pro Zeile bitte nur einen Beruf (z.B. Anlagenelektrikerlin,
Rezeptionistin , Personalverrechnerin)
b) die durchschnittliche Zahl der Neueinstellungen pro Jahr in den letzten beiden Jahren (z.B. 2006: 20, 2005: 4 = Durchschnitt pro Jahr: 12)

c) der voraussichtliche Bedarfstrend in den néchsten 12 Monaten — ist der Personalbedarf im jeweiligen Beruf groRer / gleich / kleiner als im Durchschnitt der

vergangenen beiden Jahre?

d) Besondere, fur den Beruf erforderliche Kenntnisse und Anforderungen (z.B. Datenbank-Kenntnisse, Qualitdtsmanagement-Kenntnisse, analytisches

Denkvermdgen)

a) Beruf b) durchschnittliche Zahl der | c) voraussichtlicher Bedarfstrend inden | d) besondere fiir den Beruf erforderliche
Neueinstellungen pro Jahr in | Nachsten 12 Monaten Kenntnisse, Anforderungen und
den letzten beiden Jahren Qualifikationen

7 7 Q groRer Q gleich Q kleiner s

s s Q groRer QO gleich QO kleiner 7

e e e

Q groRer Q gleich Q kleiner

a) Geben Sie bitte - falls vorhanden - einen Beruf an (keinen der oben genannten), fiir den sich fiir die néchsten 12 Monate deutlich mehr oder deutlich weniger

Bedarf zeigt.
b), c), d) siehe oben

a) Beruf

b) durchschnittliche Zahl der
Neueinstellungen pro Jahr in
den letzten beiden Jahren

¢) voraussichtlicher Bedarfstrend in den
nachsten 12 Monaten

d) besondere fiir den Beruf erforderliche
Kenntnisse, Anforderungen und
Qualifikationen

rd

Q groRer O kleiner

rd
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Qs

Weiterbildung der Mitarbeiterinnen

Wer ist im Betrieb fiir die Weiterbildung der Mitarbeiterinnen zustandig?

Welche internen oder externen WeiterbildungsmaRnahmen sind fiir die Mitarbeiterinnen Ihres Betriebes kiinftig wichtig?
O Themen fiir interne MalRnahmen (werden vom Unternehmen selbst durchgefiihrt):

O Themen fiir externe MalRnahmen (werden von einem Veranstalter durchgefiihrt, der nicht zum Unternehmen gehort):

Erhebung zum Fachkréaftemangel

1. Gibt es in Ihrem Betrieb qualifizierte berufliche Positionen, die Sie trotz intensiver Personalsuche nicht bzw. nicht ausreichend besetzen konnten?

OJa
O Nein -> weiter zu ,,Anfangsgehalt*

2. Geben Sie bitte jene Berufe an, fiir die Sie in den letzten 6 Monaten trotz intensiver Suche die entsprechenden offenen Stellen nicht oder nur unzureichend
besetzen konnten.

Beruf Besondere fiir den Beruf erforderliche Kenntnisse, Anforderungen und
Qualifikationen
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Qs

3. Geben Sie bitte die fiir Ihren Betrieb ausschlaggebenden Griinde fir den Fachkraftemangel an.

O Qualifikationen sind nicht am letzten Stand (Arbeitskrafteangebot)

O Fehlende Arbeitsmotivation (Arbeitskrafteangebot)

O Unzureichende berufliche Erstausbildung (Arbeitskrafteangebot)

O Unzureichende berufliche Spezialisierung (Arbeitskrafteangebot)

i Y gL o T ] 3o [N

4. Welches Vorgehen bzw. welche MaRnahme erscheint Ihnen sinnvoll, um den oft behaupteten Fachkraftemangel zu beheben?

O Nachqualifizierung von Arbeitskréften mit veralteten Qualifikationen (finanziert mit 6ffentlichen Mitteln)

O Arbeitskréfte mit entsprechenden Ausbildungen/Erfahrungen aus dem Ausland einstellen

O Verbesserung der beruflichen Erstausbildung

O Weitere Differenzierung der berufsbildenden Schul- und Hochschulausbildung

O Angebot spezifischer Weiterbildungen zur Héherqualifizierung fir eigene Mitarbeiterinnen

O Erweiterung des Angebotes von qualifizierten Zeitarbeitskréften

OO Andere MaBnanmen, WEICNE: ... ... e et et et et ettt et e e et ettt et e et e e et et et e e et h e e en e

5. Wenn Sie eine mangelnde Qualifizierung lhrer MitarbeiterInnen feststellen, betrifft dies eher

O jungere Arbeitskréfte
O altere Arbeitskréfte
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Anfangsgehalt
Das Anfangsgehalt betrégt fir (bitte tragen Sie ein):
z.B. furr den Beruf Euro (brutto/Monat)
AT INNEN |
Angestellte
Kontakte zum AMS
Haben Sie in den letzten zwei Jahren Dienstleistungen des AMS in Anspruch genommen?
O Vermittlung O Forderung O Auskunft O andere Dienstleistungen O nein

Verbesserungsvorschlage

Das Arbeitsmarktservice ist stets um effektivere Arbeitsabldufe bemiht. Aus diesem Grund ersuchen wir Sie, uns in Form von Anmerkungen bzw. Stichworten

Hinweise zu geben, die Ihrer Einschétzung nach zu einer besseren Zusammenarbeit mit dem AMS fuhren.

Herzlichen Dank fir lhre Mihe!
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